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August 21, 2009
Ginni Huertas, Director of Human Resources Retires!
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Ginni Huertas was officially recognized for providing nine years of loyal and dedicated service Wednesday, July 29th when representatives of the entire PFS team gathered at the home of Rose and Bob Kinkaid to enjoy a delicious steak dinner and camaraderie.  Ginni was presented with many gifts from serious to funny which included Pittsburgh Steelers gear from her fellow fanatics, a monogrammed   apron with a garden theme (to help Ginni pursue her love of cooking), an assortment of retirement gag gifts (to help her figure out what to do in her retirement days) as well as some practical operational supplies like a moving pad (presented by our Richmond team. See picture below) and a dollie which Ginni attempted to ride.  Everyone agreed that the evening was a big success! This was a milestone event for Purnell as Ginni is the first person to officially retire from the organization!
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Mr. Scott J Young, Regional Operations Manager Northeast for Williams Sonoma recently visited our Richmond, VA facility and he shared the following, “To be the best, you have to find the best.  That has been the vision of the Furniture Network of Williams Sonoma for the last few years.  This has been the practice of the North east region for quite a while and the addition to Richmond- Purnell only enhances the customer delivery experience.  I feel that the employees of Purnell share this vision, and it all starts with your company, which I feel is driven on performance and the well- being of associates.

For all the employees of Purnell and with the struggling economy it is all about the service that we can offer.  Retaining customers gives us the best chance at weathering the storm and these long-term relationships are crucial for the success of both of us.

So remember, each delivery is a potential new experience.  What you are delivering is an investment purchased by the customer, and I am confident you can deliver it to the best of your ability.

 With the implementation of Richmond into the existing Purnell market, I was very pleased with the efforts that were made from both locations. The preliminary undelivered percent for the end of the second quarter was lower than it had ever been before.” 

Our Richmond location successfully received the first trailer from WS on June 30 and the same week successfully completed 52 deliveries without damages and incidents. Richmond’s good performance in the first two weeks helped to move Scott Young’s region to FIRST PLACE in the WS network.

Our Tampa, FL location hosted a companywide meeting for Carriage House/Ethan Allen, Friday, July 24.
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Below, Tony Sowell demonstrates the burn in technique to the group.  Mary Wallace, Jeff Bloom, Chris West and Phyllis Byrd enjoy a front row view!
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Betty Hughes, Comptroller for Carriage House/Ethan Allen and Rich Torrey, PFS SE Regional Operation’s manager share a smile for the camera. In addition to the overall finance area of responsibility Betty overseas three stores with respect to daily operations and sales. 
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Birthdays
September Birthdays

3rd 
Rich Torrey
17th        Andrew McLaughlin
26th        Bill Walker
27th        Don Green

28th        Randall Gaddy
We wish each of you a day and year ahead filled with health, happiness and fun!  How are you celebrating your birthday?  Please email us a picture from your birthday celebration for a future edition of PFS News!

      “To your wellness!” 
An education series brought to you by
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NORTHWESTERN MUTUAL/SEBS, THE WASHINGTON GROUP
About Tobacco Use
How Nicotine Works:  Nicotine, one of the main ingredients in tobacco, is as addictive as cocaine.  It increases a brain chemical called dopamine, which helps the user feel good.  The dopamine triggers the adrenal glands to produce hormones that increase blood pressure and heart rate.

Effects of Smoking: clearly linked to lung cancer, accelerates alcohol- induced liver disease, doubles your chance of developing an ulcer and can interfere with its healing, increasing the chance of ulcer perforation 10-fold!

Second hand smoke causes lung cancer and heart disease in nonsmokers, makes infants three times more likely to die of sudden infant death syndrome if their mothers smoke during and after pregnancy, aggravates hundreds of thousands of asthma cases and lower respiratory tract infections, as well as increases infections in older children.

Mouth cancer is a major risk for smokeless tobacco.
Look for more details on prevention and treatment in the next edition of Purnell People Magazine!
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Ways to Celebrate                 

Your Family                      

1. Visit a local museum
2. Make a homemade pizza
3. Go on a bike ride
4. Plant an herb garden

5. Visit a relative[image: image8.png]
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Next News Deadline Friday, 7/24/09


