PURNELL FURNITURE SERVICES, INC.

WWW.PURNELLUSA.COM PURNELL DELI\/ERS

7890 NOTES DRIVE

MANASSAS, VIRGINIA 20109 THE ART OF WHITE GLOVE SERVICE

PHONE 703 366 1300 X) 103, FAX 703 366 1301, RICHARD'S MOBILE 941 586 1335

INTRODUCTORY RATE SCHEDULE 2009

SHIP TO INFORMATION
CLIENT NAME
C/O PURNELL FURNITURE SERVICES, INC.

s FURNITURE SERVICES INC. s—

FOR HUB SHIP TO AND CONTACT INFORMATION

WWW.PURNELLUSA.COM
A. WAREHOUSING AND IN-HOME DELIVERY SERVICES: 1-50 MILES FROM PURNELL HUB
PER ITEM/SKU $65.00
FROM WAREHOUSE TO CUSTOMER'S HOMES OR MINIMUM PER DELIVERY $195.00
FROM WAREHOUSE TO YOUR SHOWROOM OR
FROM YOUR SHOWROOM TO YOUR CUSTOMERS' HOMES 51-150 MILES FROM PURNELL HUB
PER ITEM/SKU $65.00
THIS FEE INCLUDES MINIMUM PER DELIVERY $295.00
RECEIVING
UP TO 14 CALENDAR DAY STORAGE AT WAREHOUSE 151 - 300 MILES FROM PURNELL HUB
OPEN, INSPECT AND MINOR TOUCH UPS AT WAREHOUSE PER ITEM/SKU $65.00
SCHEDULING CUSTOMER DELIVERY APPOINTMENTS MINIMUM PER DELIVERY $445.00
3 HOUR DELIVERY APPOINTMENT TIME FRAMES
"WHITE GLOVE" IN HOME DELIVERY AND SET UP
NO FUEL SURCHARGE UP TO $3.00 PER GALLON DEISEL FUEL SURCHARGE OVER $3.00 PER GALLON
$3.01 - $3.50 ADD 5.00%
$3.51 - $4.00 ADD 10.00%
$4.01 - $4.50 ADD 15.00%
$4.51 - $5.00 ADD 20.00%
$5.00 - $5.50 ADD 25.00%
B. ACCESSORIAL CHARGES
SPECIAL SHOP SERVICE & REFINISHING (INCLUDING IN STOCK MATERIALS) $20.00 PER QUARTER HOUR
WAREHOUSE PICK UP BY CUSTOMERS OR OTHER CARRIERS: $25.00 PER ITEM
WAREHOUSE STORAGE SPACE (AFTER 14 DAYS): $15.00 PER PIECE PER WEEK
OPEN AND INSPECT UPON RECEIVING VERSUS 2 DAYS BEFORE DELIVERY $35.00 PER ITEM
NO FITS OR REFUSALS DUE TO NO FAULT OF PURNELL FULL CHARGE
NOT AT HOMES DUE TO NO FAULT OF PURNELL 50% CHARGE
PICK UP OF MERCHANDISE WHEN MAKING A DELIVERY $35.00 PER ITEM
WALK UPS BEYOND 3RD FLOOR $35.00 PER ITEM
IN HOME WOOD & UPHOLSTERY REPAIRS $95.00 PER CALL (UP TO 1 HOUR)
HOURLY RATES 24' STRAIGHT TRUCK AND DRIVER $85.00 PER MAN HOUR
ADDITIONAL MEN OR MEN ONLY $35.00 PER HOUR
C. TERMS
PREPAID VIA BUSINESS CHECK
PREPAID VIA CREDIT CARD
NET 7 DAYS WITH CREDIT APPROVAL
D. AGREEMENT BY SIGNING YOU ARE ALSO AGREEING TO STANDARD TERMS AND CONDITIONS ATTACHED AS PAGE 2
CLIENT NAME PURNELL FURNITURE SERVICES, INC.

RICHARD PURNELL, PRESIDENT

PRINTED NAME AND TITLE

SIGNATURE AND DATE SIGNATURE AND DATE

9/29/09 1 IntroRates



